
WRLC Consortium Loan Performance Summary(ytd)
for physical item requests in FY2021

LENDER 
Institution

Request
Status

Material 
Type

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

FILLED Book 2,487 128 128 106

DVD 30 178 178 72

Issue 1 135 135 0

Music 
Score

25 185 185 122

Other 1 246 246 170

Sound 
Recording

9 165 165 110

not 
FILLED

Book 625 107 107 507

DVD 23 59 59 367

Manuscript 1 95 95 674

Music 
Score

2

None 122 6 6 110

Sound 
Recording

2 98 98 1,023

Video 
cassette

1

American University Total 3,329

Catholic 
University

FILLED Book 458 107 107 125

Issue 2 161 161 62

Manuscript 2 40 40 312

Music 
Score

6 28 28 44

Other 4 194 194 31

not 
FILLED

Book 606 20 20 95

Issue 2

Item with 
CD

3

Manuscript 8 39 39 128

Music 
Score

4 39 39 210

None 52

Other 2

Catholic University Total 1,149

Gallaudet 
University

not 
FILLED

Book 13

None 1

Gallaudet University Total 14

George 
Mason 
University

FILLED Book 2,197 139 139 97

DVD 4 102 102 211

Issue 4 150 150 62

Manuscript 2 237 237 111

Music 
Score

18 142 142 161

Other 68 135 135 163

Sound 
Recording

8 155 155 61

not 
FILLED

Book 646 118 119 553

DVD 2 172 172 610

Issue 7 159 159 515

Map 1

Microform 1

Music 5 32 32 159
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George 
Mason 
University

not 
FILLED

Score

None 238 14 14 415

Other 18 118 118 538

Sound 
Recording

2 33 33 337

George Mason University Total 3,221

George 
Washington
University

FILLED Book 2,026 140 140 127

DVD 26 144 144 150

Manuscript 1 187 187 27

Map 2 157 157 375

Music 
Score

8 223 223 80

Other 1 100 100 22

not 
FILLED

Book 503 134 134 499

DVD 4 84 84 395

Issue 1 234 234 844

Manuscript 4 87 87 503

None 244 2 2 31

George Washington University 
Total

2,820

Georgetown
University

FILLED Book 4,091 122 122 101

CD-ROM 1

DVD 68 131 131 74

Issue 2 229 229 27

Video 
cassette

4 188 188 203

not 
FILLED

Book 728 105 105 516

Bound 
Issue

1

CD-ROM 1 95 95 932

Compact 
Disc

1

DVD 18 82 82 458

None 196 0 0 27

Video 
cassette

1 139 139 501

Georgetown University Total 5,112

Howard 
University

FILLED Book 234 106 112 118

Music 
Score

2 78 78 39

None 1

not 
FILLED

Book 166 28 29 116

Issue 1

Music 
Score

1

None 93

Unknown 1

Howard University Total 499

Marymount 
University

FILLED Book 704 119 119 101

DVD 1 34 34 90

not 
FILLED

Book 238 110 110 590

DVD 4 159 159 1,442

None 52 24 24 544

Marymount University Total 999
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Shared 
Collections 
Facility

FILLED Book 73 120 120 61

not 
FILLED

Book 42 31 31 121

None 14

Video 
cassette

1

Shared Collections Facility Total 130

University 
of the 
District of 
Columbia

FILLED Book 104 187 193 144

DVD 1 97 97 0

not 
FILLED

Book 549 9 11 36

DVD 1

None 67

Serial 1 109 109 745

University of the District of 
Columbia Total

723
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