
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

July 2021

Lender 
Institution

Material
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Blu-Ray FILLED 1 104 104 49

Book FILLED 178 62 62 65

not 
FILLED

21 27 27 216

DVD FILLED 2 83 83 21

not 
FILLED

2

None not 
FILLED

3

American University Total 207

Catholic 
University

Book FILLED 56 38 38 86

not 
FILLED

30

Item 
with CD

FILLED 1 47 47 0

Music 
Score

not 
FILLED

2 38 38 65

Catholic University Total 89

George 
Mason 
University

Book FILLED 184 64 64 63

not 
FILLED

14 19 19 102

DVD FILLED 1 113 113 0

None not 
FILLED

7

Other FILLED 3 47 47 59

not 
FILLED

1

George Mason University Total 210

George 
Washington
University

Book FILLED 115 61 61 62

not 
FILLED

8 34 34 120

None not 
FILLED

9

George Washington University
Total

132

Georgetown
University

Book FILLED 284 59 59 60

not 
FILLED

14 11 11 83

DVD FILLED 3 30 30 31

not 
FILLED

3 8 8 41

None not 
FILLED

14

Video 
cassette

FILLED 1 113 113 27

Georgetown University Total 319

Howard 
University

Book FILLED 5 113 113 53

not 
FILLED

58

None not 
FILLED

8

Howard University Total 71

Marymount 
University

Book FILLED 48 53 53 47

not 4
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Marymount 
University

Book FILLED

None not 
FILLED

1

Marymount University Total 53

University 
of the 
District of 
Columbia

Book FILLED 11 64 64 78

not 
FILLED

23

None not 
FILLED

6

University of the District of 
Columbia Total

40


