
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

December 2021

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Blu-Ray FILLED 2 65 65 25

Book FILLED 237 113 113 142

not 
FILLED

51 110 110 795

DVD FILLED 2 117 117 23

not 
FILLED

5

None not 
FILLED

8

American University Total 305

Catholic 
University 
of America

Book FILLED 61 103 103 303

not 
FILLED

35 39 39 406

Manuscript not 
FILLED

1

Music 
Score

FILLED 1 49 49 1,299

None not 
FILLED

1

Catholic University of America 
Total

99

George 
Mason 
University 
Libraries

Book FILLED 320 129 129 141

not 
FILLED

87 126 136 817

DVD FILLED 2 66 66 25

None not 
FILLED

15

Other FILLED 6 143 143 259

Sound 
Recording

FILLED 1 45 45 73

George Mason University 
Libraries Total

431

George 
Washington
University

Book FILLED 159 123 123 214

not 
FILLED

31 43 43 449

DVD FILLED 1 192 192 2,032

None not 
FILLED

8

George Washington University 
Total

199

Georgetown
University

Book FILLED 323 110 110 167

not 
FILLED

76 95 95 541

DVD FILLED 5 61 61 221

not 
FILLED

2

None not 
FILLED

9

Video 
cassette

FILLED 1 66 66 25

Georgetown University Total 416

Howard 
University

Book FILLED 47 159 159 351

not 
FILLED

28 160 160 438
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Howard 
University

None not 
FILLED

4

Howard University Total 79

Marymount 
University

Book FILLED 43 98 98 211

not 
FILLED

17 44 44 547

None not 
FILLED

2

Marymount University Total 62

University 
of the 
District of 
Columbia

Book FILLED 14 44 44 132

not 
FILLED

28 9 9 183

None not 
FILLED

11

University of the District of 
Columbia Total

53


