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Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Blu-Ray FILLED 1 48 48 98

Book FILLED 353 44 44 64

not 
FILLED

67 43 43 418

DVD FILLED 12 78 78 49

not 
FILLED

10 21 21 51

Issue not 
FILLED

1

Music 
Score

FILLED 1 116 116 21

not 
FILLED

3 64 64 270

None not 
FILLED

14

American University Total 462

Catholic 
University 
of America

Book FILLED 72 65 71 52

not 
FILLED

78 16 16 90

Issue not 
FILLED

1 24 24 385

Music 
Score

not 
FILLED

1

None not 
FILLED

2

Other FILLED 1 63 63 75

not 
FILLED

1

Catholic University of America 
Total

156

Gallaudet 
University

Book FILLED 20 51 51 77

not 
FILLED

29 4 4 57

Microform not 
FILLED

1

None FILLED 1 48 48 21

not 
FILLED

11

Other FILLED 1 27 27 0

Gallaudet University Total 63

George 
Mason 
University 
Libraries

Blu-Ray FILLED 1 50 50 19

Book FILLED 439 53 54 79

not 
FILLED

129 42 42 333

DVD FILLED 1 49 49 19

not 
FILLED

1 49 49 117

Issue FILLED 2 47 47 26

not 
FILLED

1 44 44 754

Map FILLED 2 23 23 175

not 
FILLED

1

Music 
Score

FILLED 3 44 44 43

not 1 46 46 406
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Pickup 
Time(hrs)

George 
Mason 
University 
Libraries

Music 
Score

FILLED

None FILLED 1 26 26 5

not 
FILLED

21

Other FILLED 9 26 26 113

not 
FILLED

4 32 32 258

Sound 
Recording

FILLED 57 47 47 33

not 
FILLED

3

George Mason University 
Libraries Total

676

George 
Washington
University

Book FILLED 249 60 60 85

not 
FILLED

54 46 46 281

Box FILLED 18 75 75 202

not 
FILLED

3

DVD FILLED 3 51 51 33

not 
FILLED

2 36 36 243

Manuscript FILLED 1 29 29 124

not 
FILLED

3 46 46 438

Map FILLED 2 23 23 175

Music 
Score

not 
FILLED

1

None not 
FILLED

35

Sound 
Recording

FILLED 1 47 47 103

George Washington University 
Total

372

Georgetown
University

Book FILLED 474 57 57 79

not 
FILLED

103 38 38 314

CD-ROM FILLED 1 49 49 52

DVD FILLED 2 10 10 37

not 
FILLED

16 57 57 314

None not 
FILLED

14

Video 
cassette

FILLED 1 37 37 68

not 
FILLED

3 30 30 16

Georgetown University Total 614

Howard 
University

Book FILLED 59 71 71 105

not 
FILLED

27 33 33 187

Issue not 
FILLED

1

Music 
Score

not 
FILLED

1

None not 
FILLED

9

Unknown not 
FILLED

1 47 47 286
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Howard University Total 98

Marymount 
University

Book FILLED 70 62 62 45

not 
FILLED

27 42 42 283

None not 
FILLED

3

Marymount University Total 100

University 
of the 
District of 
Columbia

Book FILLED 39 80 80 62

not 
FILLED

21 30 30 160

None not 
FILLED

12

University of the District of 
Columbia Total

72


