
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

January 2022

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 559 62 62 92

not 
FILLED

61 36 36 220

DVD FILLED 3 58 58 108

not 
FILLED

7 4 4 37

Music 
Score

FILLED 2 111 111 74

None not 
FILLED

38

American University Total 670

Catholic 
University

Book FILLED 99 75 75 129

not 
FILLED

100 3 3 12

Manuscript FILLED 1 14 14 145

None not 
FILLED

2

Catholic University Total 202

Gallaudet 
University

Book not 
FILLED

1

Gallaudet University Total 1

George 
Mason 
University

Book FILLED 709 77 77 103

not 
FILLED

70 27 27 129

DVD not 
FILLED

1 44 44 474

Issue FILLED 1 86 86 191

Manuscript FILLED 1 66 66 21

None not 
FILLED

36

Other FILLED 4 77 77 83

Sound 
Recording

FILLED 1 45 45 118

not 
FILLED

1 148 148 95

George Mason University Total 824

George 
Washington
University

Book FILLED 391 71 71 122

not 
FILLED

25 21 21 118

DVD FILLED 1

not 
FILLED

1 40 40 360

None not 
FILLED

23

George Washington University 
Total

441

Georgetown
University

Book FILLED 653 68 69 90

not 
FILLED

104 23 23 98

CD-ROM FILLED 1 67 67 25

Compact 
Disc

FILLED 1 49 49 81

DVD FILLED 11 100 100 34

not 
FILLED

2
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Request
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# of 
requests
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Time 
(hrs)

Avg 
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(hrs)
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Patron 
Pickup 
Time(hrs)

Georgetown
University

None not 
FILLED

15

Georgetown University Total 787

Howard 
University

Book FILLED 104 84 84 140

not 
FILLED

31 26 26 133

None not 
FILLED

7

Unknown not 
FILLED

1

Howard University Total 143

Marymount 
University

Book FILLED 171 66 66 106

not 
FILLED

16 33 53 298

None not 
FILLED

7

Marymount University Total 194

University 
of the 
District of 
Columbia

Book FILLED 36 65 65 95

not 
FILLED

84

None not 
FILLED

19

University of the District of 
Columbia Total

139


