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for physical item requests
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Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 382 49 49 68

not 
FILLED

54 29 29 273

DVD FILLED 9 80 80 69

not 
FILLED

7

Issue FILLED 1 93 93 30

Music 
Score

FILLED 1 73 73 21

None not 
FILLED

13

Sound 
Recording

not 
FILLED

1

American University Total 468

Catholic 
University 
of America

Book FILLED 103 66 66 72

not 
FILLED

14 28 28 176

DVD FILLED 1 41 41 26

Issue FILLED 1 76 76 5

Manuscript FILLED 1 190 190 169

Music 
Score

FILLED 1 47 47 27

None not 
FILLED

5

Other FILLED 2 93 93 21

Catholic University of America 
Total

128

Gallaudet 
University

Book FILLED 46 54 54 50

not 
FILLED

8 21 21 143

Graphic not 
FILLED

1

None FILLED 1 31 31 73

not 
FILLED

3

Other not 
FILLED

6

Gallaudet University Total 65

George 
Mason 
University 
Libraries

Book FILLED 457 58 58 69

not 
FILLED

60 32 32 300

Bound 
Issue

FILLED 1 55 55 18

DVD FILLED 2 50 50 242

Issue FILLED 2 46 46 97

Music 
Score

FILLED 3 33 33 20

not 
FILLED

1

None not 
FILLED

16

Other FILLED 24 54 54 54

not 
FILLED

4 15 15 138

George Mason University 570
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George 
Washington
University

Book FILLED 262 66 66 67

not 
FILLED

32 41 41 345

DVD FILLED 2 55 55 5

not 
FILLED

5 37 37 181

Manuscript not 
FILLED

2 125 125 335

None not 
FILLED

31

George Washington University 
Total

334

Georgetown
University

Book FILLED 483 62 62 71

not 
FILLED

51 61 61 281

Compact 
Disc

FILLED 1 8 8 1

DVD FILLED 11 74 74 51

not 
FILLED

4 13 13 186

Issue FILLED 1 460 460 2

not 
FILLED

1 42 42 343

None not 
FILLED

19

Video 
cassette

FILLED 1 46 46 25

Georgetown University Total 572

Howard 
University

Book FILLED 54 64 65 74

not 
FILLED

26 29 29 177

Music 
Score

FILLED 1 123 123 142

None not 
FILLED

17

Howard University Total 98

Marymount 
University

Book FILLED 76 54 54 56

not 
FILLED

14 34 34 271

None not 
FILLED

8

Marymount University Total 98

Shared 
Collections 
Facility

Book FILLED 21 41 41 63

not 
FILLED

4 29 29 299

Shared Collections Facility Total 25

University 
of the 
District of 
Columbia

Book FILLED 48 62 62 67

not 
FILLED

12 42 42 328

Manuscript FILLED 1 45 45 215

None not 
FILLED

12

University of the District of 
Columbia Total

73


