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January 2023

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 572 68 68 69

not 
FILLED

55 55 55 179

DVD FILLED 2 101 101 21

not 
FILLED

2

Issue not 
FILLED

1 49 49 280

Music 
Score

FILLED 1 46 46 4

not 
FILLED

1 68 68 359

None not 
FILLED

11

Sound 
Recording

FILLED 1 67 67 6

American University Total 646

Catholic 
University 
of America

Book FILLED 211 76 76 61

not 
FILLED

29 43 43 87

Issue FILLED 1 190 190 146

None not 
FILLED

2

Other FILLED 1 49 49 116

Catholic University of America 
Total

244

Gallaudet 
University

Book FILLED 84 66 66 64

not 
FILLED

21 12 12 91

DVD not 
FILLED

2

Manuscript not 
FILLED

1

Microform not 
FILLED

1

None FILLED 1 141 141 3

not 
FILLED

1

Gallaudet University Total 111

George 
Mason 
University 
Libraries

Book FILLED 726 70 70 75

not 
FILLED

95 23 23 121

DVD FILLED 2 361 361 33

Map FILLED 1 52 52 286

Music 
Score

FILLED 1 120 120 25

None not 
FILLED

32

Other FILLED 9 67 67 110

not 
FILLED

2 65 65 155

Sound 
Recording

FILLED 1 64 64 2

not 
FILLED

1

George Mason University 870
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George 
Washington
University

Book FILLED 418 67 68 67

not 
FILLED

30 43 43 259

DVD FILLED 2 108 108 157

Manuscript not 
FILLED

1 144 144 362

None not 
FILLED

31

Sound 
Recording

FILLED 1 86 86 57

George Washington University 
Total

483

Georgetown
University

Book FILLED 721 81 82 74

not 
FILLED

78 49 49 161

Compact 
Disc

FILLED 1 18 18 191

DVD FILLED 5 74 74 116

Issue FILLED 4 46 46 112

None not 
FILLED

24

Georgetown University Total 833

Howard 
University

Book FILLED 106 77 78 74

not 
FILLED

33 42 42 140

Issue FILLED 1 51 51 213

None not 
FILLED

14

Howard University Total 154

Marymount 
University

Book FILLED 170 63 63 73

not 
FILLED

28 21 21 133

DVD FILLED 1 53 53 88

None not 
FILLED

5

Marymount University Total 204

Shared 
Collections 
Facility

Book FILLED 24 54 54 77

not 
FILLED

2

Shared Collections Facility Total 26

University 
of the 
District of 
Columbia

Book FILLED 70 78 78 63

not 
FILLED

14 15 15 67

None not 
FILLED

39

University of the District of 
Columbia Total

123


