
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

June 2023

Lender 
Institution

Material
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 186 66 66 96

not 
FILLED

46 15 15 73

DVD FILLED 3 106 106 118

Issue FILLED 1 49 49 92

None not 
FILLED

4

American University Total 240

Catholic 
University 
of America

Book FILLED 55 98 98 76

not 
FILLED

1 74 74 148

None not 
FILLED

1

Catholic University of America 
Total

57

Gallaudet 
University

Book FILLED 24 84 84 71

not 
FILLED

1

None not 
FILLED

1

Gallaudet University Total 26

George 
Mason 
University 
Libraries

Book FILLED 210 64 64 92

not 
FILLED

27 20 20 140

Issue FILLED 1 29 29 23

Music 
Score

not 
FILLED

1 44 44 189

None not 
FILLED

12

George Mason University 
Libraries Total

251

George 
Washington
University

Book FILLED 132 70 70 96

not 
FILLED

10 21 21 177

Music 
Score

FILLED 2 51 51 97

None not 
FILLED

13

George Washington University
Total

157

Georgetown
University

Book FILLED 257 82 82 81

not 
FILLED

20 68 68 243

Issue FILLED 2 61 61 226

None not 
FILLED

14

Video 
cassette

FILLED 1 59 59 4

Georgetown University Total 294

Howard 
University

Book FILLED 42 77 77 111

not 
FILLED

7 25 25 58

None not 
FILLED

5



Lender 
Institution

Material
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

Howard University Total 54

Marymount 
University

Book FILLED 43 63 63 62

not 
FILLED

5 46 46 297

None not 
FILLED

3

Marymount University Total 51

Shared 
Collections 
Facility

Book FILLED 12 53 53 108

not 
FILLED

2 71 71 355

Shared Collections Facility 
Total

14

University 
of the 
District of 
Columbia

Book FILLED 32 74 74 87

not 
FILLED

4

None not 
FILLED

5

University of the District of 
Columbia Total

41


