
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

May 2023

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 211 53 53 62

not 
FILLED

26 25 25 246

DVD FILLED 3 41 41 11

Issue FILLED 1

not 
FILLED

1

None not 
FILLED

4

Sound 
Recording

FILLED 1 71 71 146

American University Total 247

Catholic 
University 
of America

Book FILLED 64 63 63 84

not 
FILLED

10 40 40 321

Manuscript FILLED 1 25 25 1

not 
FILLED

1

None not 
FILLED

2

Other FILLED 1 49 49 143

Catholic University of America 
Total

79

Gallaudet 
University

Book FILLED 39 59 59 69

not 
FILLED

9 51 51 154

None FILLED 1 123 123 22

not 
FILLED

1

Gallaudet University Total 50

George 
Mason 
University 
Libraries

Book FILLED 240 59 59 95

not 
FILLED

35 31 31 180

DVD not 
FILLED

1

Issue not 
FILLED

1

Music 
Score

FILLED 1 26 26 5

None not 
FILLED

10

Other FILLED 1 25 25 26

not 
FILLED

1 45 45 594

Sound 
Recording

FILLED 2 72 72 4

George Mason University 
Libraries Total

292

George 
Washington
University

Book FILLED 161 60 60 86

not 
FILLED

12 38 38 348

Box FILLED 3 92 92 74

Issue FILLED 1 119 119 25

None not 19



Lender 
Institution

Material 
Type

Request
Status

# of 
requests
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Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

George 
Washington
University

FILLED

George Washington University 
Total

196

Georgetown
University

Book FILLED 246 79 79 81

not 
FILLED

41 26 26 124

DVD not 
FILLED

1 22 22 698

None not 
FILLED

11

Georgetown University Total 299

Howard 
University

Book FILLED 32 87 87 57

not 
FILLED

12 7 7 87

Issue not 
FILLED

2

None not 
FILLED

10

Howard University Total 56

Marymount 
University

Book FILLED 51 65 65 68

not 
FILLED

10 38 38 212

None not 
FILLED

2

Marymount University Total 63

Shared 
Collections 
Facility

Book FILLED 11 51 51 46

Shared Collections Facility Total 11

University 
of the 
District of 
Columbia

Book FILLED 25 70 70 75

not 
FILLED

3

None not 
FILLED

9

University of the District of 
Columbia Total

37


