
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

July 2023

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 207 59 59 95

not 
FILLED

16 39 39 336

DVD FILLED 3 79 79 16

not 
FILLED

1 71 71 119

Issue not 
FILLED

1 30 30 20

None not 
FILLED

4

Sound 
Recording

FILLED 1 147 147 3

American University Total 233

Catholic 
University 
of America

Book FILLED 63 66 66 113

not 
FILLED

6 34 34 137

None not 
FILLED

2

Catholic University of America 
Total

71

Gallaudet 
University

Book FILLED 17 64 64 68

not 
FILLED

3

None not 
FILLED

1

Other FILLED 3 62 62 15

Gallaudet University Total 24

George 
Mason 
University 
Libraries

Book FILLED 263 56 56 108

not 
FILLED

20 60 60 255

Compact 
Disc

FILLED 1 44 44 768

DVD FILLED 2 63 63 100

Issue FILLED 2 74 74 407

Music 
Score

FILLED 1

None FILLED 1 94 94 46

not 
FILLED

9

Sound 
Recording

FILLED 1 44 44 4

Video 
cassette

not 
FILLED

1

George Mason University 
Libraries Total

301

George 
Washington
University

Book FILLED 129 63 63 98

not 
FILLED

15 45 45 276

None not 
FILLED

12

George Washington University 
Total

156

Georgetown
University

Book FILLED 271 77 77 95

not 24 91 91 421



Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

Georgetown
University

Book FILLED

DVD FILLED 5 29 29 115

not 
FILLED

2

Issue not 
FILLED

1 117 117 792

None not 
FILLED

15

Video 
cassette

not 
FILLED

1

Georgetown University Total 319

Howard 
University

Book FILLED 42 110 110 116

not 
FILLED

8 6 6 44

None not 
FILLED

9

Howard University Total 59

Marymount 
University

Book FILLED 47 72 72 138

not 
FILLED

8 56 56 464

None not 
FILLED

10

Marymount University Total 65

Shared 
Collections 
Facility

Book FILLED 10 49 49 87

Shared Collections Facility Total 10

University 
of the 
District of 
Columbia

Book FILLED 23 94 95 150

not 
FILLED

2

None not 
FILLED

15

University of the District of 
Columbia Total

40


